
 Bromley Heath  
Neighbourhood Watch Newsletter  
Winter 2016/17 Edition  
‘Working Together, Keeping You Safe.’  
 

Your Contact Person is  ……………………………………………. At Number……………………………………. 

HAPPY NEW YEAR BROMLEY HEATH! 

 

IN THIS ISSUE…                                
On 2: Welcome to our new PCSO and Congrats to us! 
On 3: New Crime Prevention website and beware the phishing 
On 4: Contact advice, our useful standard information and the stats 

We are very grateful to the local businesses that advertise in this newsletter and hope that you will support them; however, we cannot endorse or recommend their services. 

 

  

Our 30th Birthday and annual meeting! 
 

We were delighted with our Birthday event and annual meeting. It was great 
to welcome our guests and supporters to the B. H. Infant School on the 20th 
Sept 16, to hear the good wishes and congratulations.  You may have seen 
these in the local media and on our social media too. Many thanks to all that 
made it a success and to US as a community prepared to support BHNW, 
volunteer and make it work!  
Much was covered during the evening - here’s an indicative list of things the 
Watch has been/is involved in: 
 

1. PACT became Safer S. Glos and are now  
    the Community Engagement Meetings 
2. B H Playing Fields 
3. Queensholm parking obstruction 
4. Baugh Gardens parking obstruction 
5. Schools Parking/Zig Zags 
6. Pavement Obstructions including bins and recycling boxes 
7. Night Lighting 
8. Extending BHNW along Badminton Rd to the Willy Wicket 
9. More Sponsorship by Parish of Lamppost Signs 
10. Thefts From Vehicles 
11. Burglaries 
12. Social Media Success 
13, Welcome Packs for new residents 
14. New Volunteers confirmed and needed,  

eg: GONE and Speedwatch 
15. Closer working with the Parish 
16. Cold Calling  
17. Heathfields Entrance Road Parking. 
 

Not a bad list eh? The pictures from the evening show everyone putting the 
world to right, enjoying the splendid refreshments kindly sponsored again by 
Raj and the team at MS2. Sampling our cake are Jean Ford, Contact Point and 
Ron Coleman, Treasurer. Jean and Ron stood up and were counted when the 
Watch needed to be formed 30 years ago.                                            More inside → 

Safer Downend & Bromley Heath (Traffic) 
Group: S G Council considered feedback and 
options before voting on Jan 18th 17 on the BH road 
viaduct repair issue. Decisions have been made to 
proceed in the summer while seeking additional 
funding to help speed the duration and, therefore, 
mitigate the major impact on community safety.  
 
If residents would like to be kept updated, please send 
an email to Jon.hunt@southglos.gov.uk and please also 
join the Facebook group ‘Safer Downend & Bromley 
Heath (Traffic)’ for regular updates and discussion. 

Do please let your contact person and your co-
ordinator know if something has happened that 
has been reported direct to the Police. 
 
This is important because it helps us build a picture 
too and work with the Police to remedy things. 
Where appropriate we also make contact with the 
victims. 

 

 

 
 

MS-2 A Premier local store 
 

Our local shop is on Quakers road, (opposite 
the pub) or ring: 0117 9575904, or find us on 
the web at: http://tinyurl.com/o8xcbj4 
 
We offer a large variety of convenience 
products at affordable prices. Our stores are 
designed in such a way that the products can 
be accessed very fast. The focus of the 
company is on the customer, so MS-2 Stores 
strive to provide excellent customer service.  
 
Some of the products we stock are: pet food, 
meat, soft drinks, cleaning products, grocery, 
fish and confectionery. We also have an off-
licence. 
 
MS-2 ‘Proud to serve and support the B H 
Community’ 
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Please can we ask everyone to have a 
look at any shrubs, trees, etc, where 
they adjoin pavements and pathways 
and keep them cut back so as not to 

cause an obstruction or narrowing of the 
route. There has recently been a local 
disagreement which led to a remedy, but 
it is a shame there was difficulty 
involved. Now where are the secateurs? 

We have extended 
our consultation 
period on our draft 
charter that was 
included in the last 
edition of the 
newsletter, or can be 
found via our social 
media/website – 
details on the last 
page.  
 
The closing date is 
now the end of 
February 17; let us 
know what you think 
as silence will be 
taken as agreement. 

 

MORE FROM THE MEETING 
 

One of the major talking points was the 
concerns about the situation and 
happenings at BH Park. The Police and 
BHNW resolved to work closely with the 
Park committee to do all it can to help 
with this cycle of issues. 
 
For too long the commitment of all the 
committee members  
has gone unsung so 
that was put right  
during the meeting  
and certificates were 
awarded for service by 
Rachael Williams-Lock, 
Equalities & Third  
Sector Team Manager 
from S. Glos, PC Paul  
Fortune and Sgt.  
Darren Ware from our Neighbourhood 
Beat team. Here’s Graeme being 
awarded his. Certificates were awarded 
in 5 year multiples:  
 
Ron Coleman       18/08/86 30 
Bill Crocker       05/04/93    23 
Richard Old       08/02/99 17 
Martyn Thomas       24/06/02 13 
Graeme Dundas       15/09/03 13 
Mark Venables       18/10/04 12 
Rose Cane       13/06/05     11 
Lynda & Chris Stone  10/09/07     9 
Tim Davies       10/07/07   9 
Mark Garland       15/09/08   8 
Lesley Ashley       17/09/09   7 
Julie Gould       28/06/12      4 
Darren Rogers       18/07/13   3 
Lyn & Mick Bromley   13/02/14    2 
Judit Heidinger       10/09/15   1 
Nick Woodhall       26/11/15   1 
Shelley Brown       26/11/15   1 
 
As said we have some vacancies and are 
hoping to make some announcements 
soon on more volunteers coming forward 
to fill them, but if you are reading this and 
thinking you’d like to be involved, do get 
in touch, our contact details are on the 
back page.  
 
We reported at the meeting the following 
and want to underline the importance of 
the situation here: 
 
Some of our committee are bashing 
away at the issue of trusting Bank 
Caller ID numbers displayed on some 

types of phone. There is conflicting 
advice on it and we are trying to get to 
the bottom of it.  
 
Our current advice is not to trust it. 

Watch this space. 
 

BEWARE: Home CCTV may be 
subject to additional regulation and 
cost if images are not restricted 
within the curtilage of your property. 
We are monitoring  
this and will report  
again in a future   
issue. 

 

NEW PCSO for our Beat Team 
We were concerned that this appointment wouldn’t happen 
as part of cut back so it is good to welcome PCSO Emily 
Marshall who is currently in her tutoring stage with PCSO 
Katrina Sheldrake teaching her the role. 
 
Once on solo patrol Emily will make great in roads into the 
community, building on the existing foundations that have 
been laid by the team. 
 
Emily has come from the  
communications department and  
therefore has a wealth of knowledge  
to share. Emily will work alongside PC  
James Rochford once training is  
complete to learn the other side to  
Neighborhood policing, from a police  
officer’s perspective. 
 

 

 

Many thanks and best wishes to Andy Tullet on his retirement. BHNW benefitted 

from his long term advertising with us, which was much appreciated. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

A National Initiative – taken from the national site 

THE WAY AHEAD FOR NEIGHBOURHOOD WATCH 2015 

 

Over the last 12 years the Neighbourhood Watch movement has 

seen a 37% decline in membership. At the moment we are not 

attracting enough new members, so we need to think about how, 

collectively, we can start to turn that situation around and show 

that Neighbourhood Watch is a credible and effective crime 

prevention initiative, as well as making it appealing to the wider 

public. 
 

The objective of this event was to make sure that our key 

volunteers, police and other important partners have a shared 

understanding of where we are now, why we need to start doing 

some things differently and how we plan to take this forward. 
 

Visit the following for the detail: 

http://www.ourwatch.org.uk/knowledge/the-way-ahead-for-

neighbourhood-watch-2015-summary-evaluation/ 
 

Phishing email warning examples currently in circulation  

One claims to be from the City of London Police and 

represents the ‘Fraud Intelligence Unit’ and the ‘National 

Fraud Intelligence Bureau’. The email is titled 

‘compensation fund’ and has a letter attachment that 

claims to be offering financial compensation to victims of 

fraud. The letter uses the City of London Police logo.  

  

Another is not from Amazon, but looks like it, saying a 

resident had bought a camera. It starts with info from 

amazong, or something similar, not the normal subject 

line. Having opened the email and started to process the 

form to say that the camera hadn't ordered, it was 

realised that something was not right when it started 

asking for a maiden name! 

 

Then there’s fraudsters sending out emails purporting to 

be from a legitimate company called UK Parking Control 

LTD (UKPC) that claim you have a parking ticket. The 

convincing looking emails entitled “Parking Charge 

Reminder” claim you have parked on one of UKPC’s 

client's private land.                        

 

THE MANOR COTTAGE 
 

Residential Care Home for the Elderly 
 

  
Please Telephone us for a Brochure: 

0117 9560161 
 

Beckspool Road, Frenchay, Bristol, BS16 1NT 
 

Safer, Stronger Meetings for the area have been saved from 
the S. Glos council cuts, although at a lesser frequency. They 
have been re-named and are now known as a Community 
Engagement Forum. The last one was on Thursday 1st 

December 2016 at 7.15 pm, Emersons Green Village Hall. 
Dates for future meetings are awaited. 
 

Top tips for reducing fire risks in the home 
 

 Don’t leave appliances charging unsupervised for long 
periods of time 

 Use official/original chargers and electrical cables 

 Buy electrical items from a reputable source and check it 
has a British or European safety mark when buying it 

 Follow the manufacturer’s instructions on the device 

 Don’t charge a battery that looks like it could have been 
damaged or dropped 

 Don’t cover items when you charging them as they emit 
heat 

 Don’t leave large household appliances e.g. washing 
machines or tumble dryers on when you leave the house or 
overnight 

 Don’t overload extension cables with multiple appliances, 
it’s advised to use one plug per socket 

 Make sure you have a smoke alarm fitted in the home, (one 
per level) and regularly check it to make sure it works. 

 

Power Cut? Now you can ring 105 to be put 

through to our local supplier. 

New crime prevention website launched 
 
The new site, www.aspolicestaysafe.co.uk, is packed full of 
crime prevention advice and downloadable material. The 
website covers topics such as how to protect your home and 
property, advice on staying safe when you are out and about 
and stopping vehicle crime 
 
Sgt Lee Kerslake said: “We want to arm the public with as 
much crime prevention information as possible in a bid to help 
them help us keep our communities safe. The website is really 
easy to use and there are a host of materials that you can 
search, download and print. We are always here when you 
need us, but the information on this site aims to reduce the 
amount of time you might need to contact us.” 

Vigilant BHNW in action!  
 

Recently an innocent chap, canvassing for double glazing 
business, was in the area. 45 mins before getting to a 
committee member, a post was on Heathboard, someone 
phoned 101 and the Beat Team had arrived to question him by 
the time he arrived! 
 
Brilliant action by the resident who called it in – well done! Do 
others of you do the same? The Police won’t mind and we’ll be 
safer in case of the not so innocent doing the rounds.  

www.aspolicestaysafe.co.uk


  
We are now Beat CN 201. Data is from: www.police.uk: 

August to Oct 16 (by postcode) Incidents are On or Near the 

locations stated. 
NB: First inclusion of the playing fields as a reference point 

Anti-
Social 
Behaviour 

Aug: Oakdale Rd, Greeleaze Close, BH Playing 
Fields, Chantry Lane, Cleeve Hill. Sept: Oakdale 

Avenue, Oakdale Rd, Greenleaze x2 Close, 
Queensholm Ave, BH Playing Fields x5 and Drugs 
x1, Cleeve Ave. Oct: Downleaze. Greenleaze. BH 

Playing Fields x5. Bury Hill View x4. F’acre Rd.  

Burglary Aug: Oakdale Ave. Oct: Cleeve Ave. Oct: F’acre 
Rd  

Criminal 
Damage 

Sept: Glendale, Bury Hill View. Oct: Q’holm Ave. 

Q’holm Close. Sandholme Close. 

Other 
Theft 

Aug: Scantlebury Close. Sept: Bromley Drive. 

Vehicle  Sept: Heath Rd. 

Violent 
Crime 

Aug: Heath Court. Greenleaze Close, Bury Hill 
View, Baugh Gdns. Sept: Oakdale Court x2, 
Wenmore Close. Oct: Pilgrims Way. Bury Hill View. 

F’acre Cresc. Baugh Gdns. 
NB: data for Windsor Court flawed and excluded. Glendale includes 
nearby open space. Definitions: Anti-social includes personal and 
environmental and public order. Burglary entering a building with the 
intention of stealing. Criminal damage to buildings and/or vehicles. Theft 
of bicycles or from the person. Vehicle theft from/of/or interference with. 
Violent crime against the person and sexual offences.  

 

 

BROMLEY HEATH NEIGHBOURHOOD WATCH  
NEWSLETTER Winter 2016/17 EDITION  
  

Telephone: 0117 9563325 
Email:  contactus@bhnw.org.uk       
Website: http://www.bhnw.org.uk 
Facebook:      http://www.facebook.com/bhnwatch 
Twitter:           https://twitter.com/bhnw_uk  
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Useful Numbers               Your Post Code: BS_ _ _ _ _ 

Neighbourhood beat manager’s office 0117 945 4137  

Police Main Switchboard 101 

In Emergencies Only 999 

Emergency text for deaf, deafened, hard 
of hearing and speech impaired people 

80999 

Crimestoppers 0800 555 111 

Victim Support 
www.victimsupport.org.uk 

0845 456 6099 

Street Care: (Litter, Lighting, Pavements, 
Graffiti, etc.) 

01454 868 000 

Stray Dogs (South Glos Council) 01454 868009 

Handy Van Service 01454 863857 

BHNW 
Action Fraud                                                    

01179 563325 
0300 123 2040 

Mailing Preference Service 
www.mpsonline.org.uk 

0845 703 4599 

Telephone Preference Service 
www.tpsonline.org.uk 

0845 070 0707 

Beat Mobiles  

PC. 1261              James Rochford 
PC. 4707              Paul Fortune   

07889 655335 
07889 656541 

PCSO 7585 Katrina Sheldrake 07889 656691 

PCSO                Emily Marshall awaited 

Please tag calls as NEIGHBOURHOOD WATCH 
when ringing the Police. 
 

 

We do our best to drop a Welcome Pack from the 

local Co-ordinator and Contact Point through the 
door of new residents. It’s done to say 'Hello' and 
let you know who we are/explain the Watch and 

the area covered. We don't catch everyone, so if 

you have moved in recently and not received a 
pack - 'Welcome.’ Please speak with your contact 

person, (details above) or use our contact details 
to let us know and we'll get one to you. 

 

Emergency Calls – When to call 999 - only to be used in an 
emergency. The police should only be called on 999 when: 

 There is a danger to life or a risk of injury being caused imminently. 
Examples include serious road accidents, assaults or serious 
disorders. 

 A crime is in progress. Examples include assault, burglary, and theft or 
if an offender is still on scene, or has just left the scene. 

 Police attendance is required immediately such as to prevent a breach 
of peace, someone acting suspiciously or someone who is about to 
commit an offence. 

Non-emergency calls – When to call the 101 number. An operator is 
available 24 hours a day, 7 days a week to deal with your enquiry. This 
number should be used for all other enquires, advice on police matters 
and to report crimes which have already happened, where there is no 
sign of an offender. 
Do ask them to put it’s a NW call (tagging) on the computer system 
for both please and have your postcode ready. 

 

We always said your insurance can be cheaper:  

 
A message from our sponsor the Co-op Insurance: we’re 
offering EVERY new customer who is a NW member an 
exclusive 10% off home insurance policy for the first year. 
You’ll need to take the policy out direct on the phone by 31st 
December and policies have to start by 31st January 2017. 
(This offer cannot be used with any other discount codes and 
applies to customers who purchase Buildings or Contents 
insurance or where both are purchased together).” “To get a 
quote, simply call our contact centre on: 0800 781 1390 and 
quote the code: NHW10, terms and conditions apply*.” 

 


