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……And much more! 

Welcome to 2012 from the BHNW Committee!  
2011 ended quite quietly, and we’re pleased to report that 
Halloween and Bonfire night both went off with everyone 
having fun and with few incidents.  Unfortunately, someone set 
off a firework in the children’s play area of the Bromley Heath 
park which damaged some of the apparatus and Police are still 
appealing for information. 
That aside, we’re seeing quite a few opportunist thefts – things 
(including metal) being stolen from cars, gardens, sheds, 
garages, etc.  More advice inside, but the headlines for this 
period are to review security, keep things from view, and lock 
up anything you don’t want to vanish. 

We are very grateful to the local businesses that advertise in this newsletter and hope that you will support them; however, we cannot endorse or recommend their services. 

 

TULLETT 
HOMES AND GARDENS 

 

Tullett Homes and Gardens are specialists in: 

For a FREE no obligation quote, call James on: 
0117 9574387 or 07897416197 

• Painting and 
paperhanging 

• Carpentry 
• Guttering and Facia 

Replacement 
• Exterior Painting 

• Prepare and Lay 
Turf 

• Erect and Repair 
Fences 

• Patios and Paths 
• Decking 

 

 

Welcome Packs  
If you are a new resident to Bromley Heath 
we do our best to drop a 'Welcome Pack' 
from your local Co-ordinator and Contact 
Point through the door.  It’s there to say 
'Hello', let you know who we are, and 
explain what the Watch is all about and the 
area it covers.  
Unfortunately, we don't catch everyone, for 
a variety of reasons, so if you have moved 
in recently and not received a pack - 
'Welcome ’ and do please use the contact 
details on the back page to let us know and 
we'll get one to you. 

Community Discussion E vening 2012 – Tues 29th May 2012 
The date is set – get it in those diaries! 
It’s open to all - if you’ve never been, make this your first… 

Heathfest Is Coming! – Saturday 7th July 2012 - http://www.heathfest.co.uk/ 

 

 

Well Done Bill Crocker  
BHNW were delighted to surprise our 
Chairman, Bill Crocker, at the recent 
committee meeting with a certificate to 
thank him for all his hard work.  Having 
been leading BHNW for over 10 years,  
we felt it was about time to recognise all  
his efforts.  In addition, with support from many in the 
community, we’ve nominated him for the South Glos Council 
Chair’s Community Awards (designed to “recognise and 
celebrate the valuable contribution local unpaid volunteers 
make to life in South Gloucestershire”).   
Bill responded that it was “embarrassing but much appreciated” 
so he’ll no doubt love this article.  ☺ 

MS-2 - 'at the heart of our community'  
The team at MS2, our local Premier store, are certainly living up to the name!  
Not content with their generous community fund raising for BHNW and then for 
the local schools, they've been filling the sweet jar with good hard cash and 
sponsoring Bromley Bear, donating £331.25 in aid of Heathfest! 
This is made possible by the community's enthusiastic ongoing support of our 
local shopping facilities to make sure we keep them in BH and benefit from their 
services.  Use or lose as the saying goes and MS2 is well worth a visit to take 
advantage of their special offers and discounts.  Warm your heart and wallet in 
these chilly and austere times! 
Raj said of Bromley Bear, after a big paws, that he felt he'd be a growling asset 
to a range of events and functions and would be a favourite with the children.   

 

 

(Raj is the one in purple) 

MS2 Stores - 75 Quakers Rd, 9575904   

Spend over £25, and get a 
chance to win £100,000! 



Distraction Burglars  
One of the worst problems for us as an area seems to 
be Distraction Burglars – where people call at the 
door pretending to be someone they’re not. 
In our last edition we were pleased to report that our 
message was being remembered by residents who 
were thwarting their attempts. 
We’ve had reports that they are still very much about 
– including cases of claiming there was a dog running 
around outside and while the owner was looking the 
garage was raided.  They’re sneaky – be sneakier. ☺ 

Alert Resident Avoids Account Scam!  
An alert Bromley Heath road resident and supporter 
of BHNW has been in touch to let us know of her 
recent experience.  She is keen to let us all know that 
these things happen here in BH and without personal 
vigilance and active conversation with family and 
friends (particularly those who may be vulnerable) to 
raise awareness and warn them, it would be easy to 
fall foul of these ruthless individuals and scam teams. 
In this case the resident's 'Bank' purported to be 
telephoning her, providing a return telephone number 
and code to quote, as they wished to discuss security 
details.  This raised suspicions and the call was made 
with caution.  Strangely the number turned out to be 
NPower and no details were sought or divulged. 
The Police have been informed as well as ourselves.   
Please note, of additional concern here is the angle 
where details are not sought in the initial call, (we've 
warned of that one for many years!) but may be as 
part of ringing back and clever questioning to draw 
out details on us the scammers do not have. 
Beware, even the call from the bank needs double 
checking to confirm it's them and they don't check 
details over the telephone. 

 

Badminton Road Methodist Church  
 
Happy New Year to you all, the year seems to be clattering on already at a fair pace. Once again, 
we have started planning our activities and events for this year.  We hope that you will come and 
share some time with us. 
Below are just a few of our activities (there are many more) such as toddler groups, messy space 
and of course messy play – for further information please contact Jenny Bourne (Families and 
Community worker) on 0117 3309071, or email jennybourne@badmintonroadmethodist.org.uk for 
further information or to talk about anything.                 
Messy Church – Third Saturday of every month @4.30p .m.  Messy Church is one of our new 
ventures and so far we have been thrilled by the number of people who came along our first two 
sessions (our Shoebox celebration and Christingle messy church celebration).  They were 
wonderful events and we received some great comments from those who came – the food was 
popular too!  Messy Church is a time to celebrate together, get messy and creative, share stories, 
play games and come together to eat.  It is for all ages and it is (I assure you) everything that you 
would not expect to find in a ‘Church’.  It is chaotic, loud and laughter fills the spaces – it is for all 
ages from the very young to the not so young, what is there not to enjoy? We look forward to 
meeting you. 
Our weekly cafe is open each Wednesday from 9.45a.m . until 12p.m.   You can be guaranteed 
of a lovely relaxed and friendly atmosphere.  Do come along for a coffee and a chat.  
Green Shoots: First Saturday of every month@4.30p.m .  Everyone is very welcome. It is a 
short session for children to share stories and do some crafts, whilst the parents can have a coffee 
and a chat. We come together at the end to sing and have a cake and drink.   
Sunday Service@10.30a.m.   Our traditional Sunday morning service. Whether you are new to 
Church, have been away for a little while or an ‘old hand’ you will be made to feel very welcome at 
our Sunday worship. 
You can also look at our webpage www.badmintonroadmethodist.org.uk                                        
Or follow us on: www.facebook.com/MethodistsBR Or Twitter: MethodistsBR 

SSCG- Safer Stronger Communities Group  
(formally PACT) 
Abbreviated new priorities (agreed 6th Dec): 

• Emersons Way – Speed / Visibility Issues 
• Speed cushions damage  
• King George V – Main entrance railings H&S 

New priorities will be agreed for the Downend, 
Bromley Heath and Emersons Green area on the 1st 
March which will be too late for this publication.  
 

FOUR SEASONS 
HIGH CLASS CHINESE, CANTONESE   
AND ENGLISH FOODS TO TAKEAWAY  
23 Cleevewood Road, Downend, Bristol  
  
Tel: 0117 970 1134  
Telephone Orders Welcome!  
Open Wednesday, Thursday & Friday lunch 
times too!  
  
Monday and Tuesday, 5pm to 10.30pm  
Wednesday to Saturday, 12 to 2pm and 5 to 10.30pm  
Home Delivery available, Wed-Sat, Between 530-10pm  
OPEN BANK HOLIDAYS AS USUAL  
Prices include 20% VAT.  
WE ACCEPT CASH & CHEQUES WITH GUARANTEE CARDS  
 

Computer Running Slow?  
We’re getting a number of reports of calls claiming to 
be from a PC Helpdesk, where their server has 
detected that your computer is running slow.  We first 
reported this last Spring and they’re still about. 
Their claims are very dubious from a technical level, 
and the call can result in people being sold software 
or their machines being taken over. 

Metal Thefts  
Given the economy, the price of metals is increasing 
– which makes them much more of a target. 
Metal thefts can be targeted at large installations – 
e.g. railways or factories, but also can be much 
smaller and local – including war memorials and 
plaques.  Finally, residents can even be targeted, with 
gates etc. being taken.  Old copper water tanks, or 
even old radiators, left outside a property can vanish, 
and house conversions can be a real target. Keep 
things out of sight and secure, and to remember how 
attractive metal is now becoming to a thief. 
National NW is backing a Downing Street e-petition to 
reduce cash transactions at scrap dealings which 
they feel will help.  If you feel this is important, head 
over to http://epetitions.direct.gov.uk/petitions/406 

Laptop / Gadget Tracking Software  
Avon and Somerset Police were able to convict 
someone recently for stealing a laptop, because the 
owner had installed tracking software – so each time 
the perpetrator used the laptop his picture was taken 
and sent to the victim to help track him.  While we 
can’t recommend a particular brand, A&S Police are 
reporting successes with Prey, Findmyiphone and 
Locatemyphone.  As well as immobilise.com, 
consider it for those Christmas gadgets. 

ARC Alarms and New Phon e Providers  
If your home has an intruder alarm system monitored 
by an Alarm Receiving Centre (ARC), and you 
change your telephone provider, you could be faced 
with increased call charges or (at worst) a loss of 
connection with the ARC (and possibly Police) when 
the system is triggered. If you think this may affect 
you, get in touch and we’ll send you further info. 



Motorbike/Moped Tampering  
A motorcycle rider in Kingswood returned to his 
vehicle to discover it would not start.  Fortunately the 
Police had been called after a witness saw some 
youths tampering with it.  They discovered that a cloth 
and a stick had been wedged into the exhaust to stop 
it from starting.  Police intelligence suggests that this 
is a tactic used to steal the motorcycle after the owner 
leaves it insecure believing it to have suffered a 
mechanical fault.  If you find your bike in this 
situation, call the Police immediately so that they can 
forensically analyse it before it is touched. 

Sheds and Garages  
As noted above, sheds and garages are a big target 
at the moment, and not just for bikes.  Remember to: 

• Put away all tools – if left out, they could be used 
to break in 

• Replace standard hinges with more secure ones 
• Consider fitting a tough pad bar (also called a hasp 
and staple) – this can be more effective than the 
standard locks fitted to up-and-over garage doors 

• If the garage is attached to the main building, 
ensure that the connecting doors are secure 

• Install outside security lighting 
• Check if your household insurance covers theft 
from garage and outbuildings 

• Mark your power tools with your postcode 
• Fit an alarm – they can cost less than you think 

Further advice can be found on Avon and Somerset 
Police’s website – ask us if you need help finding it. 

Cycle Thefts  
We’ve reported in the last two editions that bike thefts 
are on the increase, and the trend is continuing.   
The Police say: "Officers have found many of the 
stolen bikes were left unlocked, while in a few cases 
thieves have cut through inferior security chains.  
Thieves also break into sheds and garages to take 
bicycles, so make sure outbuildings are sturdy with 
'Sold Secure'-quality anchor-points, bolts and locks.  
A key problem is that fewer than 15 per cent of 
cyclists can give us enough details to identify their 
bike. To keep your cycle safe you should: 

• Always secure your bike to a solid structure with a 
'Sold Secure'-quality lock and chain – check out 
www.soldsecure.com 

• Lock it to an anchor point within your shed 
• Chain quick-release wheels to the bike frame and 
an anchor point 

• Mark it with your postcode/house number, keep a 
record of the frame number and take a photograph 

• Use an ultraviolet or DNA-based security solution 
• Register your bike on the free secure immobilise 
database at www.immobilise.com" 

Further advice can be found in our Summer 2011 
edition (available on our website). 

 

THE MANOR COTTAGE 
Residential Care Home for the Elderly 

 
 
 
 

 
 
 
 
 

 
 

 
 
 

Please Telephone us for a Brochure: 
0117 9560161 

Beckspool Road, Frenchay, 
Bristol, BS16 1NT 

 

 

Golf Owners Beware  
The Police are advising owners of VW Golfs to be 
vigilant after an increase in thefts around the 
Emersons Green and Longwell Green areas. 

Thefts From Vehicles  
We’re receiving an increase in the number of reports 
of thefts from vehicles and unfortunately this isn’t just 
unique to our area.  Many of the reports we’ve seen 
include owners coming back to their cars to find their 
glove boxes have been raided. 
Residents are advised to not leave valuables on show 
in the vehicle, and to place them in the boot or take 
them indoors.  Favourite items to be stolen include 
sat navs, mobile telephones, laptops and handbags.  
Keep all valuables out of sight, lock all doors and 
windows, and try to park in a well-lit area. 

Property Marking for new Christmas Items  
Members of our Downend and Siston Beat will be 
inside the Bromley Heath Schools soon helping 
children to property mark items – especially those 
new ones that Santa brought for Christmas.  The 
service is open to all children in the school, so if your 
children attend and have an item that you would like 
protected, please take advantage of this service. 

 Good Bye James, and Welcome Wayne!  
James Willoughby-Smith has left the 
Downend and Siston Beat and has been 
replaced by PC 2808 Wayne Hodge.  We 
look forward to working with you Wayne 
with hopefully an introductory article next time! 
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Top Tips for the Spring  
• Secure garden gates and outbuildings 
• Review rear access to properties 
• Beware distraction burglars and scam phone calls 
• Avoid keeping valuables on display 
• Clear cars of valuables when being left unattended 
• Ensure bikes are thoroughly secured, are property 

marked and registered on www.immobilise.com 
• In addition, make sure that any new Christmas 

gifts – phones, laptops, gadgets, etc. are all 
registered on the FREE www.immobilise.com site 

 

 Crime in the Bromley Heath Area ( Sept -Nov) 
Burglary Greenleaze Avenue x 2,  Windsor 

Court x 2, Heath Walk x 3, Bury Hill 
View, Wedgewood Road x 2, 

Queensholm Crescent 
Anti-social 
Behaviour 

Bromley Heath Road, Wedgewood 
Road x 5, Greenleaze Close x 2, 
Fouracre Avenue x 2, Cleeve Hill, 

Heath Road, Windsor court, 
Queensholm Close 

Vehicle 
Crime 

Sandringham Park, Glendale 

Violent 
Crime 

Windsor Court x 2, Bury Hill View, 
Pilgrims Way 

Criminal 
Damage 

and Arson 

Bury Hill View (or near), Cleeve 
Avenue, Heath Road 

Other Theft Glendale x 2, Windsor Court, Bromley 
Heath Road, Wedgewood Road 

Drugs Glendale, Badminton Road 
Other 
Crime 

Queensholm Close, Sandringham 
Park 

 

Newsletter Editor – Fancy A Go?  
After almost four years in the role, our newsletter 
editor Mark Garland is hanging up his metaphorical 
typewriter.  From May, he will be focussing more on 
our website, and trying to establish a presence on 
Facebook and Twitter which we hope will be a great 
way to engage with the more tech-savvy in our patch.  
This means that the role of newsletter editor will 
become vacant – fancy giving it a try?  Get in touch! 

GONE Update  
We promised last time that we’d report back on our 
application for South Glos Council funding for our 
Graffiti/Tagged Once-Neutralised Efficiently project 
led by our Chair Bill Crocker. 
So far, we’ve had partial success.  We’ve been 
granted £750 towards promotional and printed 
materials to help residents tackle graffiti which blights 
their properties, which is an excellent step forward. 
Bill is also working with the Downend and Bromley 
Heath Parish Council which he hopes will grant 
further funding, so fingers crossed! 

 
 

 

 

• Mortgages 
• Protecting against Death, Serious 
Illness or Loss of Income 

• Building & Contents Insurance 
• Savings & Investments 
• Pensions 
• Writing a Will 

For information –  
Contact Jason King – A resident of Bromley Heath 
 

On either 07557 367 357 or 0500 346 494 
email jasonking@acgmortgages.co.uk 

 

Your home may be repossessed if you do not keep up repayments on your mortgage 
 

 School Update  
Last time, we reported how BHNW 
committee members were supporting a 
bid for improved fencing.  Rose Cane 
adds: “If you have wandered up Quakers Road 
recently you cannot have failed to see the new 
fencing and gates erected around the Infant and 
Junior Schools. Whilst being a large financial 
investment, the new fencing gives an impressive 
frontage to the schools and will help to keep pupils, 
staff and the site safe and secure both now and in the 
future.  Bromley Heath Infant and Junior Schools wish 
to convey their thanks to parents and neighbours for 
their patience while the work was carried out”. 
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Useful Numbers  
Neighbourhood beat manager’s 
office 

0117 9454137  

Police Main Switchboard 101 (new) 
In Emergencies Only 999 
Emergency text for deaf, 
deafened, hard of hearing and 
speech impaired people 

80999 

Crimestoppers 0800 555 111 
Street Care: (Litter, Lighting, 
Pavements, Graffiti, etc.) 

01454 868 000 

Stray Dogs (South Glos Council) 01454 868009 
BHNW 0117 9563325 
Beat Mobiles  
PC. James Rochford 07919 628312 
PC. Wayne Hodge (new) 07778 470354 
PCSO Katrina Sheldrake 07795 503243 
PCSO Ross Rugman 07825 388935 
Please tag calls as NEIGHBOURHOOD WATCH 
 


