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We are very grateful to the local businesses that advertise in this newsletter and hope that you will support them; however, we cannot endorse or recommend their services. 

Finally, the Beat team have asked BHNW to 
warn residents to be particularly aware that 
during the past few weeks there has been 
an increase in number of scrap metal thefts 
from gardens.  Residents should particularly 
look out for R, S and Y registration white 
Ford Transit vans.  Remember to take any 
number plate details and descriptions and 
call 999 if you spot a crime being 
committed, or 0845 456 7000 if a presence 
is not immediately required. 

TULLETT 
HOMES AND GARDENS 

 

Tullett Homes and Gardens are specialists in: 

For a FREE no obligation quote, call James on: 
0117 9574387 or 07897416197 

• Painting and 
paperhanging 

• Carpentry 
• Guttering and Facia 

Replacement 
• Exterior Painting 

• Prepare and Lay 
Turf 

• Erect and Repair 
Fences 

• Patios and Paths 
• Decking 

 

 

Recent Crime in the Area  
It looks like the Watch area has received some unwelcome 
attention over the last few months or so with an increase in 
crime in the area.  There were some shocking burglaries with 
entry being gained to secure homes, and vehicle thefts too.  In 
one case a car was left running outside a property one morning 
to warm up - the owner popped back in the house to pick up 
last things for the trip to work – then stepped back outside and 
the car was being driven off!  
The good news is that at our meeting on Thursday the 14th 
April, Katrina Sheldrake, one of our PCSOs on the 101 Beat 
team reported there had been 5 arrests that had made a 
dramatic impact on what was happening. 
Having said that, there’s a few things we can learn from this - 
garden tools need to be locked securely away in garages or 
sheds so they cannot be used to gain entry, and cars should 
never be left unattended when running, even for the shortest 
time.  (continued   ) 

Celebrate 25 Years Of BHNW With Us!  
As we flagged in the last edition, our 25th Birthday Party is on 
the 25 th May 2011 at the BH Junior School from 7.30 to 
9.30pm.  If you haven't already put it in your diary, why not do it 
now?  All ages will be made welcome and we've an interesting 
evening lined up.  We’ll have plenty of seating around tables in 
small groups – so you’ll meet new neighbours but won’t feel 
daunted by a giant group.  It’s also relaxed, so leave those 
stuffy shirts and ties at home! 
We'll be squeezing in, amongst others: 

• Rob Beckley – the Deputy Chief Constable 
• Bob Booth - a real life Crime Scene Investigator  
• and Billy Burns - a local man and former Police Constable 

whose life changed on the 6th April 1983.  Called to an 
armed bank robbery, he ended up chasing the robbers in a 
high-speed pursuit through the streets of Bristol that ended 
here on Quakers Road, Bromley Heath! 

So, why not join us  and hear about the real life drama that took 
place on our doorsteps?  You can also enjoy a buffet and wine 
tasting (or something softer if that's not for you).   
For committee nominations, votes for existing members, or to 
come forward yourself, please contact our secretary Maria on 
07505 550032. 

   



  

Badminton Road Methodist Church  
Making Connections – Building Communities 

The sun is shining and we are edging towards the warmer weather!  We are still busy 
working hard to expand our existing work (such as messy play and the cafe) and to 
develop new ideas that will open up our Church to the whole community – we are reaching 
out and we need YOU!  Below are just a few of our activities, if you want further information 
please contact Jenny Bourne 0n 0117 3309071, or email jbourne2003@hotmail.com. 
  
Our weekly cafe  is open each Wednesday from 9.45am.until 12pm.  You can be 
guaranteed of a lovely relaxed and friendly atmosphere.  Come along for a coffee and chat. 
Messy Space: Every Tuesday @ 10am –11.45am.  By popular request we are starting a 
weekly messy session for preschool children. Each week there will be things to make, 
playdoh to squidge, paint to splodge, stories and even some singing and percussion! All 
this for £2 and you don’t need to clean up the mess! 
Green Shoots: First and Third Saturday each month @ 4.30pm.   Everyone is most 
welcome at this really informal worship time. Come and share time with us, parents, 
grandparents and children of any age!  We do all sorts at Green Shoots - tell stories, sing 
songs, make things and do a little bit of drama ending in cakes and a drink. All good fun! 
Men’s Group: First Saturday every month @ 7.30pm.   So far this group has played 
skittles and tennis, eaten curry and had a fabulous (and amusing) Wii games evening. 
Every month there is a different activity - suggestions always welcome.   Come and join us 
- all ages most welcome.  For more information contact Tony Powell on 9566170 or 
Matthew Bourne on 07505 861807 
Cafe Church: Third Sunday every month @ 4pm.   Church services not your thing? Then 
why not try something new – our Cafe Church offers tea, cakes, informal discussions and 
prayer. A warm welcome is guaranteed – come and try something new! 

 

Reflecting on 25 years of BHNW  
This year, BHNW will celebrate its 25th 
birthday.  Ron Coleman (pictured) is still 
very active as our Treasurer, having been 
instrumental in setting up the Watch all 
that time ago.  He’s kindly recounted what 
it was like back then, and his reflections 
on what we are today: 
 
“In 1986, crime in Bromley Heath had reached a point 
where local residents contacted their MP, Jack 
Aspinwall.  It transpired that he had been burgled and 
decided to invite all the residents to a public meeting 
on Friday the 13th June 1986 at Bromley Heath 
County Junior School.  
 
At that meeting it was decided to start a 
Neighbourhood Watch Scheme in our area. A further 
meeting was held at the school on the 30th June 
when a small group of volunteers was set up as a 
steering committee, and asked to draw up plans with 
the Police on the formal setting up procedures.  Jack 
Aspinwall, in wishing the scheme success, reported 
that Councillor Madge Hudson would represent him at 
all future meetings.  Thanks to my employers, I 
volunteered to have all the paperwork copied and 
processed, and was also asked to be the Acting 
Chairman for this group. 
 
The group drew up, with advice from the Police and 
the National Neighbourhood Watch Group, a 
formalised plan. This required some 150 volunteers to 
act as  
a) Co-ordinators for the Four Area groups and 
b) Contact Persons, willing to keep in touch with the 

residents in their roads etc. 
 
This small group had several meetings, mainly in one 
of their homes and at Staple Hill Police Station, and 
by September had the outline of a scheme that the 
Police would approve.  All their aims had been 
achieved and there were now some 153 volunteers to 
fill the roles of Co-ordinators and Contact people.  It 
was decided to hold a Public Launch on the 20th. 
October 1986 at the Quakers Road Church Hall.  

At that meeting Cllr. Hudson presided and was 
supported by myself, who represented the Steering 
Committee and Supt. V. Arkell and PC A. Copp, 
representing the Police.  Cllr. Hudson welcomed 
everyone and explained all that had happened since 
June.  Supt. Arkell then gave the Police backing for 
the scheme and gave a report, which highlighted the 
work that NHW would be involved in to reduce the 
crime levels. 
1. Crime Rate in the A & S Police area was 12%, in 

Bromley Heath – 26% 
2. In 8 months, 87 houses had been burgled in 

Bromley Heath 
3. In 8 months, 42 cars had been broken into, and 
4. In 8 months, 37 cars had been stolen. 

 
Supt Arkell confirmed that he would be informing the 
Chief Constable that this watch was now active and 
would be included in the Police records of approved 
schemes. 
I then explained in detail what the Steering Committee 
had achieved.  This included the details from the 
British Insurer’s Association of the discounts their 
members would offer residents against Home and 
Contents Insurance for homes in an Approved Home 
Office NHW Scheme.  These discounts ranged from 
2.5% to 10%.  The BIA had also sent a cheque for 
£30 to help with the start up costs.  He concluded by 
introducing the members of the Steering Committee 
and explained their roles in the new NHW. 
Cllr. Hudson thanked the Steering Committee for all 
their work and with the Police Support she asked for a 
proposal that Bromley Heath Neighbourhood Watch 
be formally adopted.  A proposal was made, 
seconded and approved without dissention by all 
present.” 
  
We asked Ron what he felt had changed/improved in 
the Watch over the last 25 years, and he added “I feel 
that the way the Watch has grown, by encouraging 
more volunteers and keeping NHW in the Public Eye 
has contributed to our improved position re crime.  
This is demonstrated by our Newsletter - delivered to 
residents’ homes four times a year - its very existence 
is a reminder that NHW is here and active.” 

MS-2 - A Premier Local Store  
 MS2 are proud and pleased to be supporting BHNW's 25th 
Anniversary.  
   

“We recognise that a community minded and safe neighbourhood 
is a real asset to be cherished” said co-owner Raj.   
He went on to say: “Since establishing our shop on Quakers Road 
we have been made very welcome and have become a part of the 
local way of life.  That's why, we offered our sponsorship to 
support this milestone event and provide the wine tasting on the 
evening to help it go with a swing!  We are looking forward to 
meeting and serving you then with your choice from one of our 
extensive range that can be found in store”. 

MS2 Stores - 75 Quakers Rd, 9575904 

MS-2 is now offering Collect+ 
Have parcels delivered to MS-2 and collect 
when convenient, or send trackable parcels to 
friends/relatives/eBay traders.  Ask in store, or 
go to www.collectplus.co.uk for more info. 
 

 
  

 



Avoiding Phishing Emails  
A phishing attempt often arrives as an email, pop-up 
screen or text message created by criminals to gain 
personal security information by pretending to be 
from seemingly authentic companies. They can look 
very convincing at first glance as they copy branding, 
styles and logos.  
Phishing emails - so named because fraudsters use 
them to "fish" for information - attempt to entice 
people to provide sensitive information or take actions 
that a fraudster can exploit for financial gain or other 
malicious purposes.  Within the message they then 
urge you to click on a link from an apparently real 
business that you may have used.  From that site 
they trick you into giving away your personal security 
information. Some phishing emails even threaten dire 
consequences if you don't respond.  
Top tips to avoid falling for a phishing scam:  

• Think before you act - if it sounds suspicious, or 
too good to be true, it probably is.  

• Never respond directly to an email request from a 
company for personal or financial information.  
Instead verify the authenticity of the request by 
using an email or telephone contact that you know 
is legitimate.  

• Never go to a web site from a link in an email you 
suspect to be fraudulent.  Instead enter legitimate 
web addresses that you know directly into your 
browser or by using bookmarks you created.  

• If you unwittingly supply personal or financial 
information, inform the appropriate institutions 
immediately.  Banks and credit card companies 
will work with you to prevent your information from 
being used against you.  

• If an apparently legitimate Web site that you have 
visited before prompts you for a password, enter 
an incorrect one first.  A fraudulent Web site will 
accept an incorrect password while a legitimate 
one will not.  

 

 

THE MANOR COTTAGE 
Residential Care Home for the Elderly 

 
 
 
 

 
 
 
 
 
 

 
 
 

Please Telephone us for a Brochure: 
0117 9560161 

Beckspool Road, Frenchay, 
Bristol, BS16 1NT 

 

 

 

 

volunteer team behind Heathfest are running another 
festival this year – so well done to them! 
The festival will be on Saturday 2 nd July , and a £2 
programme admits two adults.  They’re also looking 
for volunteers to help them on the day or with 
preparations beforehand.  If you think you can help, 
go to www.heathfest.co.uk for more information. 
 
We’ll also be at Heathfest – just look for the friendly 
faces behind the BHNW stall, and come up for a chat! 

   

 

Heathfest  
After last year’s brilliant success, 
we’re pleased to see that the 

PACT –  Partners and Communities Together  
Abbreviated current priorities (agreed 23rd Feb): 

• Condition of the road surfaces in the Downend 
area 

• Speeding vehicles on the A4174 
• Anti-social behaviour/Criminal damage in 

Badminton Road/Farm Road, Downend 
The next meeting for the Downend, Bromley Heath 
and Emersons Green area will be on the 2nd June at 
the Emersons Green Village Hall, starting at 7pm.   
 

HTTP vs. HTTPS 
HTTP stands for HyperText Transfer Protocol.  It’s 
basically just the ‘language’ that your computer and 
the website you are using are communicating by.  
HTTP is ‘unsecure’ and is fine for most things, but it is 
possible for someone to ‘eavesdrop’ on information 
going between you.   
HTTPS (the ‘S’ stands for Secure), and makes it 
much more difficult to eavesdrop.  When entering 
credit card details etc. ensure that the web address 
starts with HTTPS.   
HTTPS doesn’t mean that doing business with the 
website is wise, just that your conversation is secure. 

Software Scams  
We’ve heard of a few incidences of phone calls or 
emails from companies (one even claiming to be 
Microsoft).  They claim that they have detected that 
your computer is running slow, or ask if you have any 
issues that need fixing.  They ask for personal details 
(including credit cards) and then charge for ‘software’ 
which either never materialises or isn’t effective.    



 Crime in the Bromley Heath Area  (Jan-Mar) 
Criminal 
Damage 

Badminton Road x2,  
Fouracre Cres, Bromley Heath 
Road, Oakdale, Quakers Road. 

Burglary Fouracre Road x2, Bromley Heath 
Road, Badminton Road, Cleeve 
Lodge Road, Wedgewood Road, 

Queensholm Dr. 
Robbery Cleeve Park Road. 

Theft From 
Motor Vehicle 

Heath Road,  
Scantleberry Close, Oakdale Court, 

Badminton Road,  
Queensholm Cres.  
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Top Tips for the Spring  
• Be careful as the weather improves with leaving 

open windows unattended, especially if they can 
be used to access the property. 

• Secure garden boundaries, including side access 
using high fencing, locked garden gates, thorny 
hedges and security lighting. 

• Always keep outbuildings locked and secure. 
• Remember to remove keys from locked windows 

and to keep them out of sight in a safe place. 
• If going away - 

• Make your house look lived in. 
• Get a ‘bin-buddy’ to put your bin away. 
• Ask neighbours to check on your property. 
• Don’t lock internal doors or desks – they may 

be forced if someone does break in. 

 
 
 
 
 

If you are thinking of selling or renting your home please contact us 
on 0117 9561336 for your free valuation. 
Discount available on our fees with this advertisement. 

 

 

 

No Cold Calling Zone  
Avid readers of this newsletter will be 
aware that our area suffers from 
“Distraction Burglars”, where somebody 
calls at your house pretending to be 
from a company/body with a view to 
stealing from the resident.  Rose Cane, 
Oakdale Coordinator, decided to do something about 
it, and has updated us on her efforts:  
 
“That unexpected ring of the bell, the impatient 
banging on the door, shall I answer it? It will probably 
be someone selling something and how can I get rid 
of them? When I am home alone I always dread going 
to the door when I am not expecting a visitor and I 
expect many of you feel the same.  
With this in mind I was reading the Evening Post 
some time last year and came across an article about 
an area that had approached South Gloucestershire 
Council Trading Standards to try and put a stop to 
cold calling.  The idea being that the householders in 
that area had the protection of Trading Standards and 
the Police to stop uninvited tradesmen knocking on 
their doors. This does not cover religious callers and 
charity collectors. 
 
Whilst Trading Standards do not have vast resources 
at this time they have agreed to test out the initiative 
in a small area of the BHNW area.  The residents of 
Oakdale Avenue and Oakdale Court have each 
received a letter from South Gloucestershire Council 
asking them if they have any objections to the 
initiative. Any objections must be received by 13th 
May 2011.  If there are more than 20% valid 
objections then the initiative will not be taken any 
further. However if everybody is in agreement then 
the Council will erect signage at each end of the 
roads and each householder will receive a pack 
including a sticker to put in full view of anybody 
knocking on the door”. 
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Useful Numbers  
Neighbourhood beat manager’s 
office 

0117 9454137  

Police Main Switchboard 0845 456 7000 
In Emergencies Only 999 
Emergency text for deaf, 
deafened, hard of hearing and 
speech impaired people 

80999 

Crimestoppers 0800 555 111 
Street Care: (Litter, Lighting, 
Pavements, Graffiti, etc.) 

01454 868 000 

Stray Dogs (South Glos Council) 01454 868009 
BHNW 0117 9563325 
Beat Mobiles  
PC. James Rochford 07919 628312 
PC. James Willoughby-Smith 07778 470354 
PCSO Katrina Sheldrake 07795 503243 
PCSO Ross Rugman 07825 388935 
Please tag calls as NEIGHBOURHOOD WATCH 
 


